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Gpypnpn qiiup («Gnpdwpwp wugpbup Gquiynyeh nungdw
hpduwfpuunhpt wpnh  dnynud»)  wnwohtt «Jwutwghunwljw
pwnwwwiwph punpniyuu b nungdwu uljqpniupubpp gnpéwpwp
wuqlpbund»  Gupwqund  Ubpluwjugynd o dwutwghunwlwt
pwnwwwownph punpnypwu U nwnigdwt  ulgpniupubpp  gnpdwpwp
wugitpkup nwunigdwu gnpdpupugnid:

Bpypnpn’ «Uwuttwghnmwlw puwqgpbph punpnypwt W nwungdw
hpduwuunhpubpp gnpdéwpwp wugibptup nwupupwgnd» Gupwagifunud
ubplwjwgynd Gu dwutwghnwywu puwgnbiph puwnpnygywu b nunigdw
hhduwfuunhpubtipp gnpdwpwp wugtpbuh nwuptupwgnid:

Gppnp «@npéwpwip  fununyph nwngdwt hhduwywb
dnnbgnuiubpp»  funpwghpp  Ypnn  Bupwgumd  ubpyujugynid  Gu
gnpdwpwp fununyph nwngdwt hhduwwu dninbgnudubpp, gnpdwpwp
fununyph hwdwlwpquuwnbng swihwuhoubpp W wugbptuh gnpdwpwp
fununypnd dhwynpynn 4 nupdjwswpwuwuu-hdwuinwihtu nwownbpn:



Bupwgund uwhdwugnd £ «fununye», «nunbuwlwu  fununyp»,
«gnpdwpwp fununyp» hwulwgnyeniuubpp, putnuewt  Gu  wnuynd
fununyph  wbuwlubpp, pwgwhwjnynid Gu «uwhdwuwlwpguihu
ghpdwpwp  fununyeh» gnpdwnwlwu  punipwagpbpp, YGppndynd - Gu
gnpdwpwpwlwl fununyph 3 whuwyp' dJwutwghnwlw, wywnbdhwlywu
U hpwwwpww)hu:

Gppnp «@npéwpwp  wuqpbuh  nwmgdwt  dEpnnulwt
hwiwwpgp L upw  wpymuwydbnnipjuu  hinpdwpwpwyw
hhduwnpnuip» funpwghpp Ypnn giniup punbugws £ pkp bupwgiuhg:
Unwoht' «Lwnnppulygulul Yndybunbughwh duwynpnuip’ npwybiu
gnpéwpwp wugiiptup nwngdwu hhpduwwu vwywwmwly Gupwgfund
uwhdwuynud £ «lwnnpnuyguywu  Yndybwnbughw»  hwuljugnigyntup,
Japindynd Bu upw pwnunphsubpp' Ggulwu, hwupwbqupwuwlw,
gnpdwpwuwlwu Yndwybinbughwubpp, hunwlybgynwd Gu  unynpnnubiph
nuunulwwluwsnnuywu Jupnnnipniuubpp, pwgwhwjnynid  Gu
unynpnnubiph Yonwnwwdwu (nt$tpupy) gnpdniubiniejwu nbuwlubipp:

Gppnpn qifuh - Gplpnpy’ «Kwnnppuijgwlwt Yndybnbughwh
qupqugiwu wmbkjuuninghwubpp gnpéwpwp wugikptup nwupupwgnLd»
Gupwg(fund, uwhdwuynud Gu gnpdwpwp hwnnpnuygdwt hhduwlwu
gnpdwnnyputipp, nwuwlwpgynud U gnpdwpwp wugltptuh nwnigdwt
gnpdpupwgntd Yhpwnynn nwnwuwdbpnnwlwu unyetipu nu dhongubipp:
Gupwgiund nwnwWuwuphpynwd U fhwpdbp gnpdwpwp hwnnpnuygdwu
hwdwp wuhpwdtipn hwnnpnuygwlwu Yupnnnyeniutipp: LEpYwjwgynid
Bu  gnpdwpwp  hwnnpnuiygwlwu  hdnngeniiubpp quipgugunn
nunwiuwlwt unebpt nu mbluuninghwubpp:

Gppnpn gifup «Snpéwpwp wugikptup hnpdwpwpwlw nunigdwu
wpryniuptiph  wdthnihnudpy»  funpwghpp Ypnn Bppnpn Bupwggtunud
dbppnwdynd G nwwunnubph dwutwghnwlwt,  hwnnpnulygulyw,
hbnwulwpwihu wwhwugdniuptbinp:

dbpinidyl; Gu hwpgdwu  wpryniupubpp, nptu ppwywuwgyt) |
huywupwjh < «Sunbuwghwnyenit. bW phqubu»  pwlynynbinnd (60
nuwnn), <MSL (64 nwwunn)  «Ywnwlwpdwu» (20 nwwunn),
«lwojwwwhwywu  hwpduwndwu b wniphnp» (200 nwwnn),
«dhuwtuwlyuwiy (24 nwwunn) Swlnynbnubiph Gpypnpn Ynipubipnud:

A< b <NS< nwwunnubph  wwhwugdniupubiph  Ybpindnieywu
hwdbtdwwnieniup gnyg £ wwihu, np KMSL nwwunnubpp undnpnd Gu
wuglbpbu hpduwwunud  dwutwghnnigjut/woluwwnmwuph  (29%) UL
wpunwuwhdwund — undnpbine (22%),  huy < nwwunnubpp’
wpwwuwhdwuntd unynpbipnt (38%) L dwdihnpntint (33%) hwdwp: huswbiu
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dbpnwnigjwt wpryniupubpt Gu JYuynid, < nwuwunnubiph Yhuhg wybhu
(58%) dwnwnpjwd sk guubint wugltpbup  hdwgnentu - wWwhwugnn
wofuwwnwup, pwugh Puwywuphwnud hhduwywu woluwwnwupwihu |Ggniu
hwdwpynud £ hbug huwywubpbup: Uhusnbn <MSL nwuwunnubph gpbipt
dadwdwuungyniup (73%) hwyjwsd £ quubint wugtptup hdwgnieginiu
wwhwuonn wfuwwnwup, pwugh upwug Yupshpny (89%) wugtptup
hdwgnipniup Ywplinp £ wofuwwnwtp quntbint hwdwp  hwdwuwpwuu
wywpwnbnig hbwnn:

Lhnwgnunnipjut pupwgpnid gnpdwpwn hwnnpnuygnwd wwywhnynn
Yupnnnipynilubphg wnwuduwgynwd  Gu Ynndunpnohs, nbnbluwndulywu-
ybpndwyw, Ywujuwwnbudw, pwuwyhuw)hu, nbunnuywu-
ubpywjwgnigswlywu, unbindwgnpéwywu b wuhwwnwywu/hngbpwuwlwu
Yupnnnipyniuubpp, npnup unnigbnt hwdwp thnpédwpwpwlwit nungdwu
uYgpntd unynpnnubipp Yuwunwnb Gu dh gwpp wnwownpwupubn, wn pyYnud,
nbipwluwn’ punpbng npll gnpdwpwp hpwnpnieiniu:

StinElwwndwlwu-ybpndwlwu b pwiwdhéwiht Yupnnnigyniuubiph
guwhwwnwip gnyg wnytig, np nwwunnubph gpbpb dGdwdwuunyeniup
(93%)  Ywpnnwunuwd £ ginfjuwtwlyb,  unnighp b hwunwnb)
ghpdwpwpniRjwu ninpunhu wnusynn Ynulyptin thwuwnwjhu
wbntlwwnynieinit, wpunwhwjnb) hptug Yuwpshpp pttwpldwu dwdwuwl
L owpniuwyt, qpnygp: Uwluwit wwonmnuwlwu  hwdwwnbpuwnnud
undnpnnubiph qqwuih  dwup  (73%)  nddwpnejwdp £ hGinlnd
gnpdwpwpniejwu ninpunhu wnusynn fuunhpubtiph putwpydwup, ny hwpdtip
Ytpwny L ubplyujwgunid b wwownwwund mbuwlbnubpp:

NwwunnuGph  dhodowlynipwiht  Yndwybinbughwh  dwlwpnuyp
guwhwuwnbint hwdwp Yuquyb) £ 22 hwpghg pwnyugwsd hwpgwiebipehy,
npph wnwohtu 8 hwpgp Ybpwpbpnd Gu phqubu Eehytinnpu, huy djnw
hwpgbpu  wnugynmd G nwupwgh hngbpwtu S <ndonbinkh Ynndhg
wnwownpyywsd dowlnpwiht hwjbgwybpwbnhu, npnup ubplwjwgunwd  Gu
dowynipwihu  dbpndnigywu punniubh - hwdwlwpg, W Jbpohu 40
wwnhubiph pupwgpnud npwup Yhpwnyb) Gu wybh pwu 70 Gpypnud:

Unynuwly 1
Use the following scale for your answers. Choose true, false or I don’t know.
|
True False don’t know

Canadians value closeness and friendliness.
It is appropriate to stand close to a business
contact and frequently touch his/her arm 45% 19% 36%
while talking.
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When meeting a representative of the
opposite sex, the man should wait for the

0, 0, 0,
woman to initiate the handshake. 19% 5% 26%
When breaking the ice with a contact at the
bgginning of a_meeting it is appropriat_e_to 53% 19% 28%
discuss such things as the weather, politics
and traffic.
In Mexico busi_ness f:onversations take place 39% 16% 45%
at a close physical distance.
Colombians judge businessmen by the
quality of their clothes and have a 42% 220 36%

somewhat conservative taste.

Columbia is a masculine society. 25% 20% 55%

In Indonesia businessmen should avoid

45% 16% 39%

prolonged eye contact.
In Indc?nesmn bl_Jsmests meeting do not pass 20% 20% 60%
or receive anything with your left hand.
In Aust.rallan bl.Jsmess meeting strong eye 36% 14% 50%
contact is essential.
Th i | f

u_mbs up gestu_re is a \_/U gar one for 27% 11% 62%
business meetings in Australia.
One should not be surprised or offended
being called by your first name in a business 36% 6% 58%
meeting in Australia.
Sweden is a low-power distance culture. 25% 14% 61%
France is a high-power distance culture. 56% 8% 36%
When someone hands over their business
card, take it with both hands, look at it 36% 9% 55%

carefully and make notes on it.

Ungnpnnutph  dhodowlnipwiht  Yndwbinnbughwh  dwlwpnwyh
quwhwwndwy wpryniupubpp wdthnihbin SWOT Jbpndnigywu Jhongny'
ubpluwywgynud Gu <MSL nwwunnubph'

e mdbn Ynndkpp. Gpypnpn Ynipuh nwwunnubpp wbnuly  Gu
gnpdwpwn  Ephlwih hpduwlwy wwppbpht' nnonyup  aubphu  (97%),
quugbip Ywwnwnbinu (97%),

e pnyy Ynndbpp. unynpnnubpp pwywpwp  nbnEyunmynyeniu
sniubl twppbp Gpypubipnd phqubu Jupbine unynpnigyniuubph dwupt!
nbunnpwuwiht Eehlwih Ywunuubph (72%), EGYunpnuwht gnpdwpwnp
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Uwdwlubppt ywwnwufuwubine punniujwd dwdwuwlwhwwndwsh (72%),
wuywuwpwnubpp hwgnwwnh dhon Ynndnwd wdpwgubine (77%), gnpdwpwp
hwunhwnuwubiph pupwgpnd unwgywsd udbph hwdwp 2unphwlwnientu
hwjnubiint Jwunuubph (93%), owmwpwqgh gnpdwpwpubph dholi Gnwd
hwnnpnwygwywu  hGnwynpnygjwu  punniudwsd  unpdbph  (61%),
hwunhwnuwubph pupwgpnd  putwpyiwlu bupwlw pbdwubph (81%),
wwowmnuwlwu  hwgnwwn  Ypbine - (658%),  nblwywp-wouwnwlhg
hwywuwpnipjwu (61%), nGlwdwnp-wofuwnwyhg unnpunwuneintu (44%),
gnpdwpwpubiph wspbpht twjtnt wuhpwdbonniepwi (55%), dhuntp (73%)
Yhpwntnt ywunuubph Jwuh,

¢ huwpwynpnipyniuubpp.  wwppbp  dowynypubpht  wnusynn
gnpdwpwp  pEdwubph  nwnwWbwnnigyniup htwpwynpnginiu - Yuw
duwynpbp  dowynipwyhu wmwpwplnye  unpdbph hdwgniejwu
Yndwbtinbughw U npwug ujwwndwdp hwpgquwp,

e uwwnuwhpubpp. gnpdwpwpnyywt ninpuinwd dhedawynipwiht
wuhpwgblywdnypniup  Ywpnn £ wnwowguly  pynippdpnund L
wuhwunnipdnnuywunye)niu:

<hduygbny unwgywsd wpryniupubiph pw' <SMNL-nid hpwywuwgyby §
thnpdwpwpwywu nwnignid, npp bk £ d&Yy Yhuwdjwy: Pnpdwpwpwlywu
nunigdwtu  Uwhuiuwlwu  thnynd - gnpdwpwp hwnnpnulygulwu
Ywpnnnigymuubp  duwygnpnn L qupgugunn  updnyegniuubpu nt
wnwownpwupubpu  puwpdtp L dowlydlkp  GBu o pulwppnuywu L
wpuwnpnquywu  Yupnnneyniuubpp duwgnpnn b quipgugunn
hwdwwnbpuwnnid:

Pnpdwpwpwlywu nwunigdwu pupwgpnd nwuwunnubiph
htnwulwpwihu gnpdwpwp Ywpnnnigyniuubpp, huswbu twl dGp Ynndhg
dowlwsd Ynndunpnohs, nbnbluwmywulwu-ybpndwywu, juufjuwwnbudw,
pwuwyhbwjhu, wbunnwywu-ubpywjwgnigswlwu, uwnbindwgnpdwlyw,
wlhwwnmwwu/hngbpwuwwu  Jupnnnipgniutbpp  qupqugubint hwdwp
Yhpwnyby bU puqiwphy wnwewnpwupliin® qnpdwpwn hpwyhdwlutiph
dnntwynpnid, nbpwfuwntp, nbpwiuwnujhu ubplwjwgnuiubn,
qdwagpwiht unebn, puwgpwihtu unyebp, wnbuwunyebp, uwlwgdtp,
ntwph nwnuuwuhpnie)niu, Udwlwynid, pwuwybb: Wu
wnwownnwupubph oguniejuwdp nwwunnubpht Uwluwwwwnpwuwnby Gup
wdthnthhs wnwownpwuph wpryniuwybwn ubplywjwgdwup:

Udihnthhs wnwownpwuph hhdpnid obiginp npyb; £ gnpdwpwpnipjwu
ninpunnd (Gquywu W ny Ggulwu hwnnpnwygniejwu, huswbu twl
thnfutpgnpéndu b dhodpwlynipwiht hwnnpnwlgnieju ypw:
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Jdbpindnigjwt - wpryniupubph - wdthnihnudp huwpwynpnigyniu |
pudbnnud htnlinyeyntu wub), np CLIL Yppwlwu dninbgdwtu hhduwywu
swihwuhoubph hpdwu Ypw duwynpjws wnwewnpwupubipp pupbwynid
GU nwnwiuwnnieyniup:

CLIL Yppwlwu dninbigdwu hhduwlwu swihwuhpubph YGpndniyejwu
wpryntupnd hGwnunyeynu £ wpdnid, np duwydnpywd wnwownpwupubpp
pwnbjuyb| Gu |Gqyh nwnwuwnnyeniup (94%), tupwub) Gu unynpnnubiph
unbindwgnpdwljwunyeniut ni pulwnuwnwlywu duwdnnnipniup (97%),
jupwubk] Gu JbGpndwlwu L huputwdwpnipjwl  Jupnnniginiuubnph
qupgugndp  (98%), ftupwfunwb| Bu  nwwunnubpht nwnuw; wybp
hpwablyws (100%) L Jbpwhuytip ubthwlwu  nwnduwnnygwu
gnpdpupwgp (98%):

Ywpunpynwd  Gu nwwunnubph  Jupdhpubpp nbpwjuwnwihu
ubpyuwjugnuiubph  Jepwpbpuwpi:  Cun Upwtg'  nbpwuwnu n
dwutwghwnwlwu ugbuwpubipp wpwYwnhy Gu (100%), puwgpw)hu Gu (98%),
fupwfunwinn Gu (95%), oquwlwp Gu hupuwdunmwhnieinit duwynpbint
hwdwp (97%) U hwunhuwund Bu  wpryniwwybitn dhong  gnpdwipwn
wugltpbup nwnuuwnnejwu hwdwp (98%):

Spwdwghpp 1

Thelieve that role-playing and ohserving professional scenarios is:

Wigree  MDisagree W 1don't think so
L 95% 100% 97% 98%
Authentic Wotivating Very practical Useful forme ta A goodwayto
build my self- increase Business

confidence English learning

Unwudtwlyh nwundtwuhpnigjwt wnwplw £ nununud gdwgpwihu
ujnebiph Yhpwnnwip: Nwwunnubipp Yupdnw Gu, np qdwgpuwjhu ujniebipu
ogunwi KU ubpwnbp dwnpbipu nu fununypep qdwgpbph wpwdwpwuwlwu b
hwonpnwywu dnuinbigdwtu 2unphhy (95%), huwpwynpnigni Gu wwhu
YEuwmpnuwtw| hwnnpnynn nbnGlwwnynieiwt Yypw (89%), qupgugunwd Gu
unynpnnubiph funupwjht b ng  funupwht  hwnnpnpulyguywu
Ywpnnnigyniuubpp - (53%), gnpdwpwp  wugtpbuh  pwnwwwowpp L
dwutwghinwlwt  wnwplwih pndwunwynyeiniup  (33%), fupwund Gu
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wbuwpunnulwu nwndtwyuu unebph Yhpwnnwdp (14%), ubpwnnid Gu
dhodpwynipwihu phidwutip (97%) U uwwuwnd Gu dhuntip oguinwgnpdtiniu
(85%):

Cuwn wynd, Ggpwhwugnd £ wpynuwd, np CLIL dbpnnwpwunieiniut
hujwwbu niup  dwutwghwnwlwu qupqugdwu  ubpnid:  Uwyjws
wnwownpwupubph  ounphhy  nwwunnubph  dnwn dlwydnpdnud Bu
dbpindwywu pupbpgwunipyut, unbndwgnpéwpwp b pulwnwwnwpwn
dnwdbiny,  wbnbGlwwnynenit  thnfuwugbiny,  unwuwine b dowlbn,
gnpdwpwp  phdwubpnd  wwppbp  hpduwfuunhpubp  ubpujwgubnt
Ywpnnnigniuubn:

GRMULYUSNRE3NRL

1. SQnpdwpwp  hwnnpnuygnudp hwdwpynd £ ubpgnpéniegjwt
hwonnnipjwt wwjdwuubphg dbyp unghwj-tnunbuwlwu b unghw|-
pwnwpwlwu ninpwnubipnud: Upryntuwybin gnpdwpwp
hwnnpnwygdwtu  hwdwp  wnwuduwgynd  u Ynndunpnohs,
wnbnbluwwndulwu-dbpndwlwu, Jwuluwwnbudwu,  pwtwyhtwihu,
nbunnulwu-ubplyuwjwgnigswyu, unbindwgnpdwlywu L
wuhwwnwywu/hngbpwuwlwu hwnnpnwygwywu Yupnnnigyniuubipp:

2. Nuwuwunnubpph hbnwuljwpwht  wwhwuedniupubph  Ybipndnigjwu
wpryntupntd (hwpdbp ghpdwnwp hwnnpnwlygdwu
Ywpnnnueniuubiphg pwgh hunwybgytp Bu twb Ynudphlywwihu
hpwnpnigjniuutph 6hon quwhwndwl, gnpdwpwpnijwt nnpuntd
wnbntywwynyegywt thnfuwugdwu, gnpdwpwn thwunwenptph hbwn
wofuwwnbiny,  gnpdwpwp  hwnnpnulgwlwu  gnpdniubinyejwu
wbuwlubph  wwuwynpdwu, gnpdwpwp  Jwpph  npubnpdwd,
gnpdéwpwp - hwnnpnwlygdwu  dbg  wpnpiidwiht hpwyhwlubinh
hwnrwhwpdwu hdinnygniuubpp:

3. Snpdwpuwp wugtpbuh nwuptupwgnd «Uwuliwghunwlwt wnwplwh
L [Gayh huinbgpgwsd nunwtwnnipniu»  (CLIL-Content and Language
Integrated Learning) unpwpwpwlwu dnuinbigdwu
wnwudtwhwuinynigyniuubph hhdwt Jpw dbwdnpdwd depnnuijwu
hwdwlywpgh' ghpdwnwp hpwyhbwlubph dnnbjwynpdw,
nbpwfuwntiph,  nbpwfuwnwh ubpwywgnuiutiph,  gdwgpuiht
Unpbiph,  qdwgpwlwt nwuwlwnpghsubinh, puwgpwiht Unyebiph,
wnGuwuniebinh, Uwfuwqdtiph, nbwph nwnwtwuhpnipjwu,
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Udwuwldw, pwuwybth Yhpwnndp tywunnud b dwutwghnwyu-
hwnnpnwygwywu Yndwbwbughw)h qupqugdwup:

4. CLIL Yppwlywlu dninbgnuip Uwywuwnnd E undnpnnubiph [Gguyw,
pulwinnuijwu u Ybpwpunwnpnnuywu Ywpnnnipnibubph
qupgwgdwup, Jwulwghnwywl  pwnwwwwpl  wpryniwybin
Ytpwny  jnipwigubiniu,  nwwunnubiph funuph uwhninyEjw
qupgugdwup, huswybu twb dJwutwghnwlwiu wnwplwu wybh wy
jntpwgubni, (hwndbtip gnpdwpwn hwnnpnwlgwlwu
Ywpnnnigyniuubph W phwpyt dwynypwiht mwpwplnye unpdbph
Yndwbintughwih duwynpdwtiu nL qupgqugdwun:

5. CLIL Uppwlwu dnnbgdwt swihwuhoubpnd  wnweounpnybip
huwpwynpnipntt nybg  dbwynpl b qupgugul  undnpnnubiph
dbipndwywu puptipgwuntpjw, unbndwgnpdwpwp u
putwnwuwwpwp  dnwdkiny,  wbnGlwwdnyenit hnfuwughny,
unwuwint b dowybnt, huswbu twl gnpdwpuwp phdwubtipny tnwppbp
hhduwfuunhpubp ubpywjwgubine upnnnieniuubipp: CLIL Yppwywl
dnuinbigdwu swihwuhoubph hwogwnnwp htwpwynpnieniu £ wwihu
jupwub;  unynpnnubiph hwnnpnwygwywu, huswtiu uwl
dwutwghnwlwu-hwnnpnulygwuwu Yupnnnignitubph duwynpnuwdu
nL quipguwgnup:

Unbuwjununipyjwu  hpduwlwyu npnypubput wpnwgnpué Gu
htnpuwYyh Ynnihg hpwunwpwyjws hbnbyw; wrluwwnmwuputpnid.

1. Shp-Ywpnwijwu d., Snpdwpwp wugbnptup
nwuwgppbiph  puwnpnigjwu  ulygpniupubpt ne swithwuhoubpp,
Pwuptp 6MLL LEqupwunienit bW pwbwuppnyeyniu, 1 (44), bp.,
2018w, t9 652-658:

2. Stp-dwpnwujwu d., Nuwunnubph wwhwugdniuputiph
ybpnwdnigniup  gnpdwpwp  wugtpbuh nuuptpwgnd, Pwupbp
GNMLL Uwuywdwpdnygnit b hwuwpwlwlwu ghunngejniuutp, 2
(43), bn., 2018p, ke 221-227:

3. Stp-dwpnwujwu d., huwnbgpqwd nwunigdw
hhduwfuunhpp  gnpdwpwp  wugtipbuh nwupupwgnd, Pwupbp
GNMLL Uwuywywpdniyegnit b hwuwpwlwlwu ghunnyejniuutp, 2
(43), bn., 2018q, L9 228-235:

4.  Ter-Vardanyan Z., Intercultural Communicative Competence as

a Key Component of Business English. Banber: Linguistics and Philology
1(44), Armenia, Yerevan, 2018, 659 p.
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5. Stp-dwpnuwujwl, d., Snpdwpwp wugbptup
hwnnpnwlygwlwu  Yupnnnieniwutiph qupgugdwu  dhgngubipp,
ENLL  Pwuptp, dwujwdwpdwlwu U hwuwpwlwlywu
ghwinipyniuubiph, bp., 2 (39), 2017, kg 130-136:

6. Stp-dwpnwuwu d., Uugbptu puwgpwihu upnyebph
Yppwnnwip  punbpwYunhy  wnwownpwupubph  Ywwwpdwu
gnpdpupwgnud, Pwuptn, Pwuwuppneniu, Liqjuwpwunyeniu, bn.,
2016, 446-456 to:

KEHS BASTEHOBHA TEP-BAPJAHSITH

METOAUYECKAS CUCTEMA PA3BUTUA
KOMMYHUMKATHBHbIX YMEHHI JEJJOBOI'O AHIJIMICKOI'O
SA3BIKA B APMSIHOSI3BIYHOM AYJIUTOPUU

Juccepranust Ha COMCKaHKe YIEHO CTeleHN KaHIi/aTa Mearorndyeckux HayK
o crieranbHocT 13.00.02. «Metoauka npenogaBanus 1 00y4eHHs» (aHMIUICKUI
SI3BIK). 3aluTa JuccepTaluy cocTouTcs 2-oro urons 2022r., B 12% 4, Ha 3acenaHun
cnenuanu3upoBanHoro cosera mo mexgaroruke 020 “Ilemarormka” BAK PA mo
MPUCY)KACHUIO  y4YeHBIX  CTENeHed mpu  APMSHCKOM  TOCYAapCTBEHHOM
nearornyeckoM yausepcutere uMm. X. AbossiHa mo azapecy: 0010, r. Epesan, yi.

Turpan Memna 17.

PE3IOME

AKTYaIBHOCTH  TeMbl:  AKTYyalbHOCTb  HCCIEHOBaHMS  OOyCJIOBJIEHA
HEOOXOIMMOCTBIO CO3/IaHUSI METOJJUYECKON CHCTEMBI Pa3BHTHS KOMMYHUKAaTHBHBIX
YMEHHH U HaBBIKOB JICJIOBOTO aHIJIMIICKOTO SI3bIKa B BBICHINX y4EOHBIX 3aBEICHHUSX
PecnyOnuku Apmenusi.

Heanr wuccnenoBanus: Pa3paboTka METOIMYECKOW CHCTEMBI pPa3BUTHS

KOMMYHUKAaTUBHbBIX HAaBbLIKOB U yMeHI/Iﬁ JE€JI0OBOI'O AHTJIMICKOTO sI3BbIKA C yueToM
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crenudUK  MHHOBAMOHHOTO  IIPEAMETHO-3BIKOBOTO, HMHTETPUPOBAHHOTO
obyuenust (CLIL-Content and Language Integrated Learning).

O0bekTOM HCCIE0OBAHMSI  SBISETCS  MPOLIECC M3Y4YEHHUs  JIEIOBOTO

AHIINICKOTO SI3bIKa B APMEHHH.
IIpenmeTroM mHcciIeIOBAHHMS SIBIISIETCS METOIAWYECKas CHCTEMA pPa3BHTHSL
KOMMYHHMKaTHBHBIX YMEHHH 00y4IeHHs AEIOBOMY aHTIIMHCKOMY SI3BIKY.
B cootBercTBMM C ILeNblO, OOBEKTOM M INPEAMETOM HCCIIEAOBAHHS OBUIH
BBEIJBHHYTHI CJIEyIOINE 3aJa4H:
1.  V3yunTp nomynsApHBIE TEOPHH MU MOAXOABI K OOYYCHHIO JEIOBOMY
AHTIIMICKOMY SA3BIKY;

2.  IlpoaHaiu3upoBaTh Y4eOHHMKH JEJIOBOTO AHIJIMHCKOrO SI3bIKA, HX
cofepKaHue, 3aaHNs Ha pa3BHUTHE JEJIOBBIX YMEHUI U HaBBIKOB, BEISIBUTH
0COOEHHOCTH JIETTOBBIX TEKCTOB, JIEKCHKH,

3. IlpoaHanu3upoBaTh MNEPCIEKTHBHBIEC, NPO(YECCHOHATIBHBIE MOTPEOHOCTH
CTYZICHTOB B JIGTIOBOM aHIJIHHCKOM;

4. Co3pmatb  00pa3sLOBYI0 METOAMYECKYIO CHCTEMY H3YYEHHS JIEIOBOTO
AQHIIMHMCKOTO SI3bIKa C YYETOM CHeUU(pHMKH HHHOBAIIMOHHOTO IOAXOAa
CLIL-Content and Language Integrated Learning;

5. O6ocuoBath 3(GEKTUBHOCTH CTpaTeruy, pa3paboTaHHOW B  XO4e
IKCTIEPUMEHTAILHOTO 00yYEHHSI.

Hayuynasi HOBH3HA HCCIIeIOBAHUS.

1. B pesynprare CpaBHHTENBHOTO aHAIM3a  NOTPEOHOCTEHl CTyJEHTOB
¢daxynpreTa «JKOHOMHKAa ¥ OW3Hec» ['paHaJqCKOro yHHBEpCHTETAa H
¢daxynsreToB «MeHemkmeHT», «byxrantepckuit yuer», «DPuHAHCHD
ApMSHCKOTO TOCYJapCTBEHHOTO 3KOHOMHYECKOTO YHHMBEPCHTETa ObLIa
npoBeseHa Knaccupukanys 3pHeKTUBHBIX METOOB 0TOOpa U pa3paboTKu
COOTBETCTBYIOIIMX  YNPaXXHEHWH W 3aJaHuif,  pa3BHBAIOLIMX
KOMMYHHKATHBHBIE YMCHUS U HaBBIKH JETOBOTO aHTIMHCKOTO SI3BIKA.

2. Co3znana 3¢ pexTrBHAsL METOANYECKAs cucreMa pa3BUTHSA
KOMMYHHUKATUBHBIX yMeHI/Iﬁ U HaBBIKOB B IIPOLECCE U3YUCHUS INCJIIOBOIO

AHMIAICKOTO B 000CHOBaHA €€ d3PPEKTUBHOCTD.
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3. VYTouyHEHBI yMEHHS W HAaBBIKH, (OPMHUPOBAHHC M PA3BUTHUC KOTOPHIX
SIBJISIETCS 00s13aTeNIbHBIM  YCIIOBHEM 00ECHeYeH s IOJHOLEHHOTO
JIEJIOBOTO OOIIICHMS.

4. DKCHeprUMEHTaIbHOEC OOyUYCHHE JCJOBOMY AHIIMHCKOMY SI3BIKY OBLIO
OpPTraHM30BaHO C  Y4ETOM  CICHU(PHKA  IPEIMETHO-S3BIKOBOTO,
HWHTETPUPOBAHHOTO OOYUCHHUS B APMSHOSI3BIYHON ayIUTOPHH .

5. CoszganHas MeTOAMYECKAs CHCTEMAa MOJXKET CIOCOOCTBOBAaTH HE TOJIBKO
prenneHmo SI3BIKOBBIX yMCHI/lﬁ U HABBIKOB yqamnxcst, HO U pa3BI/ITl/HO
AQHAJIMTUYCCKUX HABBIKOB, TBOPYECKOTO M KPUTHYECKOTO MBIIUICHUS;
mepefadye, TOJIYYCHHIO, pa3pabOTKe, TPEINCTABICHUIO  Pa3IHMYHBIX
BOMPOCOB, CBSI3aHHBIX C OHM3HECOM UM MEXKYJIBTYPHBIM [IEIOBBIM

0O0IIIEHHEM.

TeopeTnyeckasi 3HAYUMOCTH HCCJIeJOBAHMsA. VI3yueHbl COBpEMEHHbIE
CTpaTeruy OOy4YeHHs JeIOBOMY aHIJIMHCKOMY SI3BIKY C TOYKH 3PEHUS] KOTHUTHBHO-
KOMMYHHMKATHBHBIX TEOPHH, CO3[jaHa METOAMYECKas CHCTeMa HpOo(ecCHOHAIBHO-
KOMMYHHKATUBHBIX YMEHHH M HABBIKOB, B KOTOPOiH Ha IEPBBIH IUIAH BBIIBHHYTHI
KOTHUTUBHBIC CTPATCTUM. C ToukHu 3p€Hus pa3BUTHSA KOMMYHUKATHBHBIX yMeHHl\;I n
HaBBIKOB JIEJIOBOTO aHIJIMHCKOTO SI3bIKa OBUIM HM3YYCHBl YYEOHUKH IEIO0BOTO
AHIJIMICKOTO f3bIKa, YTOYHECHBI KPHUTEPUH OTOOpa OM3HEC-y4eOHHKOB, BBISBICHBI
ocobeHHOCTH 00yueHus nenoBoil peu. C TOYKM 3pEHUs NpeaMeTa HCCIeA0BaHUS
CHCTeMaTHU3UPOBAHbI IIPHHIMIBI X KPUTEPHH 0TOOpa IPpoQheccCnoHaIbHON JIEKCHKH.

IIpakTHyeckasi 3HAYMMOCTH McCJeI0BaHUA. [IPUHIMIBI U KPUTCPHH,
MNPEACTABICHHBIE B HUCCICAOBAHUHU, MOTYT CIIYXKUTH OCHOBOM JJIsA BblGOpa
3¢ (eKTUBHBIX YJYEOHHKOB JEJIOBOIO AaHIJMHCKOTO $3BIKA, COOTBETCTBYIOIINX
y4eOHBIX MaTepHajoB, O0TOOpa MPO(pECCHOHANBHBIX TEKCTOB, a TAK)KE BBEICHUS
npo(eCCHOHANIBHON  JIEKCHKM B Kypc JieloBoro aurimiickoro. Crpareruw,
YIpa)XKHEHUsI U 3a]a4M, BBIOPaHHbIC U pa3pabOTaHHBIE B XOJE STOr0 HCCIECJOBaHUS,
MOT'YT OBITH UCIIOJIE30BaHBI B IIPOLIECCE H3YUYEHUS ACIOBOTO aHTIINICKOTO SI3BIKA JUTS
COCTaBIICHHS, pa3paboTKH U 0TOOpa MOCOOHH M y4EOHUKOB JIEIIOBOTO aHTIIMHCKOTO

si3pika. Mcmonb3oBaHne 3anaﬂm?1, KOTOpPBIE Pa3BHUBAIOT IIOJIHOLICHHBIC YMEHHUA U
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HaBBIKH JICJIOBOTO OOIIEHHs, MOKET NOMOYb IOBBICHTH 3(()EKTHBHOCTH KYypCOB
JIETIOBOTO aHTJIUHCKOTO.
CtpykTypa n 00bem padoTsl- uccepramus oobsemoM 150 cTpaHHI] COCTOUT

U3 BBCICHUs, TPEX I'JIaB, 3aKJIFOYCHUA, CITUCKA JIMTEPATYPhbl U l'IpI/IJ'lO)KeHI/If/‘I.

ZHENYA VAZGEN TER-VARDANYAN

DEVELOPMENT AND APPLICATION OF METHODOLOGICAL
SYSTEM FOR DEVELOPING BUSINESS ENGLISH COMMUNICATION
SKILLS IN ARMENIAN CLASSROOM

Thesis for degree of candidate for pedagogical sciences, specialty 13.00.02 —
Teaching and Learning Methodology (English Language). The defense of thesis will
be held at 12% on the 2" of June 2022, at the session of the Special Board 020 SCC
(Supreme Certifying Committee) to award scientific degree at the Armenian State
Pedagogical University after Kh. Abovyan: 0010, 17 Tigran Mets, Yerevan.

SUMMARY

The relevance of the research. The topicality of the research is conditioned by
the need to develop a methodological system for developing Business English
communication skills in higher education institutions in the Republic of Armenia.

The aim of this research is to develop a methodological system for developing
Business English communication skills taking into account the features of the
innovative approach of Content and Language Integrated Learning.

The object of this research is the process of teaching Business English in
Armenia. The subject of the research is the methodological system for developing
Business English communication skills. The following objectives have been proposed
in accordance with the purpose, object and subject of the research:

1. study popular theories and approaches to teaching Business English;
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2. analyze Business English textbooks, their content, tasks for developing
business communicative skills, identify features of business texts, vocabulary;
3. analyze students' professional target needs in Business English;

4. create an exemplary methodological system for teaching Business English
taking into account the features of the innovative approach Content and
Language Integrated Learning;

5. justify the effectiveness of the strategy developed during the experiment.
The scientific novelty of the research

1 A comparative analysis was carried out between the data results of students
needs at the faculty of “Economics and Business” of the University of
Granada and at the “Management”, "Accounting”, "Finance" faculties of the
Armenian State University of Economics, which will serve as a basis for the
selection of effective methods, elaboration and selection of appropriate
exercises for communication skills.

2 An effective methodological system has been established for the
development of communication skills in the process of teaching Business
English; the effectiveness of the latter has been substantiated;

3 The skills have been clarified, the formation and development of which are
considered mandatory for ensuring full business communication,

4 The experimental teaching of Business English was organized taking into
account the peculiarities and characteristic features of the CLIL educational
approach in the Armenian-speaking classroom;

5 The established methodological system can contribute not only to
strengthening learners' language skills, but also to developing analytical,
creative and critical thinking skills, abilities to transmit, receive and process
information, present various business-related issues, as well as developing
intercultural business communication.

The theoretical value of the research.

It studies modern strategies for teaching Business English from the point of view
of cognitive-communicative. A methodological system of professional-

communicative skills has been created, where cognitive strategies are brought to the
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fore. It studies some business English textbooks from the point of view of developing
Business English communication skills, the criteria for selecting business textbooks
were clarified, and the peculiarities of teaching business speech were revealed. From
the point of view of the subject matter, the principles and criteria for the selection of
professional texts and vocabulary have been classified.

The practical value of the research. The principles and criteria presented in
the research can serve as a basis for selecting effective Business English textbooks,
selecting relevant teaching materials, professional texts, as well as introducing
professional vocabulary in the Business English course. The strategies, exercises, and
tasks selected and developed during this research can be used in the Business English
teaching process to compile, develop, and select Business English textbooks. The use
of the tasks that develop full business communication skills can help to increase the
effectiveness of Business English courses.

The structure and volume of the research. The dissertation consists of the

Introduction, three Chapters, Conclusion, References, Bibliography, Appendices.
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